Exhibit 5: Fiscal Year 2016 Organizational Goals
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Exhibit 6: Key Organizational Measures
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Maryland Hospital Performance Evaluation System : Clinical Process of Care Inpatient Measures
(Updated 12/7/2015)

Measure -

Domain ID/ Data e T e e Bench Mark Time Periods
Measures

Source

NIQMs will make up 5% (approximately $34,000) of our 2% at-risk revenue for FY2017 based on CY2015 performance.

Bench Mark

Emergency Median Time fram ED Arrival to ED
Department (ED) ED-1B  |Departure for Admitted ED Patients 351
(includes OBS and BH Patients)

Admit Decision Time to ED Departure Time

EbEs for Admitted Patients (Includes BH Patients)

142

Global
Immunization PREV-Imm- Percent of Patients Assessed and Given the
Measures (IMM) 2 Influenza Vaccination {October through 100%

March Only)

Stroke (STK) Percent of patients with an ischemic stroke,
or a hemorrhagic stroke, or stroke not
otherwise specified who receive Venous
Thromboembolism (VTE) Prophylaxis the
Percent of patients with an ischemic stroke
STK-2  |or TIA prescribed Antithrombatic Therapy 100%
on discharge

5TK-1 100%

Percent of patients with an ischemic stroke
STK-3  |or TIA with atrial fibrillation/flutter 100%
discharged on anticoagulation therapy

Percent of patients with ischemic stroke
who arrive at hospital within 2 hrs of last
known well and have IV t-PA initiated at this
hospital within 3 hrs of time last known well

STK-4 100%

Percent of patients with ischemic stroke or
STK-5  |TIA who receive Antithrombotic Therapy by 100%
End of Hospital Day 2

Percent of ischemic stroke or TIA Discharged
STK-6 on Statin Medication (who had LDL > or = t.o 100%
100, or not measured or who were on statin
prior to hospital arrival)

Percent of ischemic or hemorrhagic stroke
STK-8 patients/caregivers who were given Stroke 100%
Education materials (5)

Percent of patients with stroke who were
Assessed for Rehabilitation

Venous Percent of patients assessed who receive
Thromboembolism| VTE-1  |Venous Thromboembolism Prophylaxis or 100%
(VTE) have documentatio why no VTE (Day 2)
Percent of ICU patients who receive Venous
VTE-2  |Thromhoembolism Prophylaxis or 100%
documentation why no VTE (Day 2)

Percent of confirmed VTE patients who
receive Anticoagulation Overlap Therapy
Percent of Venous Thromboembolism
Patients Receiving Unfractionated Heparin
with Doseages/Platelet Count Monitoring by
Protocol or Nomogram

Percent of patients with confirmed VTE who
VTE-5 [receive Warfarin Therapy Discharge 100%
Instructions

Percent of confirmed patients with Hospital
VTE6 Acqu.uired PotentiallyAPreve.ntab.\e VTE who 0%
received no VTE prophylaxis prior to
diagnostic test order date

100%

VTE-3 100%

100%

Final Dates for the Inpatient Clinical Process of Care Measures: 1QCY - July 15th, 2QCY — Oct 14th, 3QCY - Jan 14th, 4QCY — Apr 15th
Delmarva 2015 Award = blue cells



Maryland Hospital Performance Evaluation System : Clinical Process of Care Inpatient Measures

(Updated 12/7/2015)
Tobacco Use (TOB) Percent of inpatients assessed who are
screened within the first three days of
TOB-1 |admission for tobacco use (cigarettes, 100%

smokeless tobaccor, pipe and cigars) within
the past 30 days

Percent of inpatients identified as tobacco
users within the past 30 days who receive or
TOB-2  |refuse practical counseling to quit AND 100%
receive FDA-approved cessation medications|
within the first three days after admission

Percent of inpatients identified as tobacco
users within the past 30 days who were
TOB-3 referre.d toor refus-ed evwdenceq-based 100%
outpatient counseling AND received or
refused a prescription for FDA-approved

cessation upon discharge

Sepsis (SEP)

Early Management Bundle, Severe
Sepsis/Septic Shock - measurement of
lactate, obtaining blood cultures,
administering antibiotics, fluid resuscitation,
vasopressor administration, reassessment of
SEP-1  |volume status and tissue perfusion, and 100%
repeat lactate measurement (the first three
interventions should occur within 3 hours of
presentation of severe sepsis, remaining
interventions are expected to occur within 6
hours of presentation of septic shock)

Final Dates for the Inpatient Clinical Process of Care Measures: 1QCY - July 15th, 2QCY — Oct 14th, 3QCY - Jan 14th, 4QCY - Apr 15th
Delmarva 2015 Award = blue cells



HCAHPS Stoplight Report

CATALYST
Discharge Dates From Apr 1, 2015 to Dec 31, 2015
December 7, 2015
Benchmarks Rolling Averages up to HCAHPS
10/13/2015
NRC NRC 90th Qtr 2 Qtr1 Qtr4
Overall Average*  Percentile ° Vonths 12Monthst Ly nier  Ey2016  FY2015
Using any number from 0 to 10, where
0 is the worst hospital possible and 10 o o 72.4% 70.3%
is the best hospital possible, what G ag.on PR=51 PR=41 120 BEo

number would you use to rate this (EAE0S  Hn=Rrasid) =2y (et

hospital during your stay?

(n=145) (n=558)

: NRC NRC 90th Qtr2 atr1 atra
Key Drivers Average'  Percentile - Monthsi 12Monthst  ovonier  Fy2016  FY201s
78.9% 86.3%

Communication with Nurses (n=381,841) (n=381,841)

75.9%

During this hospital stay, how often did 75.9% 84.5%

nurses listen carefully to you? (n=379,779)  (n=379,779) FEA e

(n=565)
During this hospital stay, how often did

nurses treat you with courtesy and
respect?

85.8% 92.5%
(n=380,279)  (n=380,279)

100.0%
(n=17)

During this hospital stay, how often did 74.5%

75.0% 83.1%

nurses explain things in a way you . A PR=46

could understand? {ne3a0,007)  {=3A0,007) (n=565)

67.8% 65.5%

Responsiveness of Hospital Staff (n-%ig‘g)1 1) (n_g%é-’oé 1) PR=50 PR=39

e T {n=135) (n=502)

How often did you get help in getting 66.2% 66.3%
to the bathroom or in using a bedpan 10.2% 82.4% PR=33 PR=34 By

as soon as you wanted? (n=212,736)  (n=212,736) (n=7)

{n=65) (n=270)

During this hospital stay, after you
pressed the call button, how often did 63.8% 78.2%

you get help as soon as you wanted (n=330,252) (n=330,252)
it?

57.1%
(n=14)

Cleanliness / Quietness (n=%68.10.0§33) (n=gg$f§33) 5(:3:1‘%%1

o yourroom ansaieem em 2% ST (‘“’SRS“;J it

gtzgzﬁggfe’;":!i}‘uan';‘?st!’%“me&et - =2 Bk

Focus Average'  Parcontle  3Monthst f2Monthst Lol fpuls  pvors

Would Recommend Hospital {n=257;35:/1°0 " (n=83§§,?04) (%%J) (EEEE:% ?:;71"’76);1 (13.13;;)
NRC NRC 90th atr 2 atr 1 Qtr 4

Highest Scores 3 Monthst 12 Monthst

Average* Percentile FY2016% FY2016 FY2015

72.6% 78.5%
(n=269,451)  (n=269,451)

i 71.3%
Pain Management (n=68)

100.0%} 80.9%
{n=8) (n=68)

During this hospital stay, how often did
the hospital staff do everything they
could to help you with your pain?

80.0% 86.7%
(n=268,173)  (n=268,173)

During this hospital stay, how often 65.3% 72.0%
was your pain well controlled? (n=268,057) (n=268,057)

87.5%p 61.8%
) (n=68)

88.0% 92.8%

Discharge Information (n=349.855)  (n=349,855)

. Green - score is equal to or greater than the NRC Average

Yellow - score is less than the NRC Average, but may not be significantly . Red - score is significantly less than the NRC Average

p - Warning: n-size is low! 1 - Data is not final and subject to change.  * - Benchmark that is used to determine the color on each line. PR=Percentile Rank

N
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HCAHPS Stoplight Report

Discharge Dates From Apr 1, 2015 to Dec 31, 2015

CATALYSTLD

December 7, 2015

During this hospital stay, did doctors,
nurses or other hospital staff talk with
you about whether you would have the
help you needed when you left the
haospital?

During this hospital stay, did you get
information in writing about what
symptoms or health problems to look
out for after you left the hospital?

Communication with Nurses

Lowest Scores

Care Transitions

When | left the hospital, | had a good
understanding of the things | was
responsible for in managing my health.

During this hospital stay, staff took my
preferences and those of my family or
caregiver into account in deciding
what my health care needs would be
when | left.

When | left the hospital, | clearly
understood the purpose for taking
each of my medications.

Communication About Meds

Before giving you any new medicine,
how often did hospital staff describe
possible side effects in a way you
could understand?

Before giving you any new medicine,
how often did hospital staff tell you
what the medicine was for?

Cleanliness / Quietness

85.2%
(n=344,281)

91.0%
(n=343,634)

78.9%
(n=381,841)

NRC
Average*

53.3%
(n=370,804)

54.0%
(n=371,487)

45.2%
(n=365,215)

62.7%
(n=316,988)

64.2%
(n=205,321)

50.4%
(n=201,786)

77.9%
(n=204,248)

66.0%
(n=381,833)

91.7%
(n=344,281)

95.1%
(n=343,634)

86.3%
(n=381,841)

NRC 90th
Percentile

62.1%
(n=370,904)

63.5%
(n=371,487)

54.4%
(n=365,215)

70.3%
(n=316,988)

73.9%
(n=205,321)

62.0%
(n=201,766)

86.2%
(n=204,248)

77.8%
(n=381,833)

3 Monthst 12 Monthst

51.5%
PR=51
(n=147)

49.0%
PR=36
(n=147)

43.8%
PR=50
(n=146)

64.3%
PR=70
(n=126)

50.2%
PR=43
(n=558)

42.3%
PR=41
{n=551)

60.6%
PR=48
(n=485)

60.3%
PR=23
(n=310)

46.4%
PR=24
(n=302)

93.3%

{n=15)

88.2%
(n=119)
78.7%
(n=130)
Qtr 2 Qtr 1 Qtr 4
FY2016% FY2016 FY2015
52.7% 51.1%
(n=164) (n=125)
47.1% 50.6% 52.8%
(n=17) (n=164) (n=127)
40.8%
(n=125)
62.3%
(n=1086)
58.3%p 57.9% 57.8%
(n=12) (n=89) (n=64)
50.0%p 44.8% 44.4%
(n=12) (n=87) (n=63)
66.7%p
(n=12)
58.8%yp
(n=17)

. Green - score is equal to or greater than the NRC Average

Yellow - score is less than the NRC Average, but may not be significantly

u - Warning: n-size is low!

I - Data is not final and subject to change.

. Red - score is significantly less than the NRC Average

* - Benchmark that is used to determine the color on gach line.

PR=Percentile Rank
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